
Dear Lender: 
 
 
The Home Ownership Assistance Program (HOAP) will pay down payment and all allowable closing costs under 

the HOAP guidelines.  This can depend on the type of loan.  Maximum assistance is up to $10,000 however the 
full amount is not guaranteed. Once HOAP has received a fully executed contract, contact the HOAP Loan 
Processor to receive a document checklist.  Please be sure to forward us a lender package as soon as possible.  

Prompt return of all paperwork is essential to avoid delays in client’s closing.  We require a minimum of 

ten (10) business days from the time we receive a complete package from you to process and issue a 

letter of commitment to you.  If at all possible, we prefer that closing dates be scheduled for Fridays after 10:00 
a.m.   
 
Please inform the title company that we will be assisting the borrower with down payment, closing costs, the 
amount of the assistance, and that we attend the closings.  The title company will need to collect $21.00 to record 
our 2

nd
 Deed of Trust with Exhibit A.  This recording fee also should be shown on the settlement sheet.  Our office 

will prepare the Promissory Note, Deed of Trust, and Truth in Lending Statement for the 2
nd

 mortgage as well as 
present the documents and check at the closing.  A representative from the City of Aurora will arrive towards the 

end of the closing for our portion.  If there are changes in closing dates, times, locations of closings etc., 

please inform us immediately.  We would hate to have your borrower not receive our assistance because we 

were not notified of the closing!  If there are changes in the sales price or loan terms, we need to know ahead 
of time to verify the first mortgage financing is still within the HOAP guidelines. 
 

In order to reserve funds, the borrower is required to attend a one-on-one counseling session with our 

office prior to obtaining a purchase agreement.  We are sorry, but there can be no exceptions. 

 

We hold a free mandatory seminar once a month which needs to be completed before closing.  This seminar is 
conducted once a month to assist future homeowners in the purchase process (understanding terminology, credit, 
working with realtors and lenders, City of Aurora codes and property maintenance, etc.).  Please have your clients 
check our website regarding the time and date of seminars.  There is limited seating and reservations need to be 
made ahead of time. Certificates are issued after borrowers have attended the seminar. Seminar certificates are 
required for HOAP assistance. The seminar meets Fannie Mae, Freddie Mac, CHFA and HUD’s educational 
requirements.  
 
Because of HUD Regulations, (Handbook 1378, Tenant Assistance, Relocation and Real Property Acquisition, 
Chapters 2 and 3), the City of Aurora cannot assist if the purchase property is renter occupied.  A current renter 
occupying the property and purchasing that property is acceptable.  The tenant relocation costs are financially 

prohibitive to HOAP.  In other words, the property needs to be owner occupied at the time the contract is 

written, or if the property was tenant occupied within the last three (3) months, seller must provide proof 

that the tenant was not displaced. 
 
Please feel free to refer customers to us that you are unable to help.  We will be happy to counsel them and 
prepare them for home ownership.  When your customer is ready for their loan, we will return them back to you.  
Be sure to have them say who sent them to our program. 
 
If you are interested in any of our other programs: pre-purchase counseling, foreclosure prevention counseling or 
reverse equity mortgage counseling (62 years and older), please contact our office.  We will gladly send you a 
brochure or come to your office for a presentation on the Home Ownership Assistance Program. 
 
We are continually working to improve our programs.  If you have any ideas to share with us, please do not 
hesitate to contact me.  We are looking forward to working with you in the future.   Please call 303-739-7900 if you 
have additional questions. 
 
Sincerely, 
 
City of Aurora 
Home Ownership Assistance Program (HOAP) 


